Terms of Service and Disclaimers

By visiting www.qigong.ckgalleria.com, you are consenting to our terms and conditions. In
addition, when using this website’s particular services, you shall be subject to any posted
guidelines or rules applicable to such services, which may be posted and modified from time to
time. All such guidelines or rules are hereby incorporated by reference into the Terms of
Service & Disclaimers.

ANY PARTICIPATION IN THIS SITE WILL CONSTITUTE ACCEPTANCE OF THIS AGREEMENT. IF YOU
DO NOT AGREE TO ABIDE BY THE ABOVE, PLEASE DO NOT USE THIS SITE.

Though we have taken reasonable steps to include accurate information and content on this
website, we are not responsible for any error or inaccurate information provided herein.

Colleayn Klaibourne is not a licensed medical doctor, chiropractor, osteopathic physician,
naturopathic doctor, nutritionist, pharmacist, psychologist, psychotherapist, veterinarian or
other formally licensed healthcare professional, practitioner or provider of any kind. Colledyn
Klaibourne does not render medical, psychological, or other professional advice or treatment,
nor does it provide or prescribe any medical diagnosis, treatment, medication, or remedy. The
Qigong & Intuitive services you have requested are to help you release energy blocks, open up
your channels, and help fill you with the powerful, loving life energies of the Universe. They are
not directed at identifying specific medical or psychological diseases. There are no

guarantees expressed or implied about any of your Qigong sessions. To create a life of wellness, it is
important to take care of our body, mind and spirit. Through our own self-care, physical
exercise, stress management, good diet & nutrition, meditation & prayer, rest & play, we are
creating a good foundation for a lifestyle of healthy, balanced living.

Readings & Intuitive Assessments: Please be advised that intuitive readings cannot predict,
forecast, or provide information with absolute certainty. By law | must state that psychic
readings are given on the understanding that they are for ‘Entertainment Purposes Only’. No
guarantees or assurances of any kind are given and Colledyn Klaibourne will not be held
accountable for any interpretations or decisions made by recipients based on information
provided during readings. The Readings & Intuitive Assessments are not meant for medical,
legal or financial advice. You must be over the age of 18 to receive an intuitive reading from
me.

The site and its components and information provided on and accessible from this
page/website is for educational and informational purposes only and should not be considered
to be healthcare advice or medical diagnosis, treatment or prescribing. This site shall not be
responsible or liable for the accuracy, usefulness or availability of any information transmitted
or made available via the site, and shall not be responsible or liable for any error or omissions in
that information. None of this information should be considered a promise of benefits, a claim
of cures, a legal warranty or a guarantee of results to be achieved. This information is not
intended as a substitute for advice from your licensed physician or other healthcare
professionals, or any notifications or instructions contained in or on any product label or
packaging. You should not use this information for diagnosis or treatment of any health
problem or for prescription of any medication or other treatment. You should consult with a



licensed healthcare professional before altering or discontinuing any current medications,
treatment or care, starting any diet, exercise or supplementation program, or if you have or
suspect you might have a health problem.

The site and its components and information provided on and accessible from this
page/website does not necessarily reflect the opinions of Colledyn Klaibourne and is not
guaranteed to be correct, complete, or up-to-date. This page/website is not intended to create
a client relationship, and access to or receipt of information included on or communicated
through this page/website does not constitute such a relationship.

THIS WEBSITE AND THE MATERIALS HERE ARE PROVIDED ON AN “AS IS” BASIS. ALL
WARRANTIES, EITHER EXPRESS OR IMPLIED, ARE DISCLAIMED. NEITHER US NOR ANY PERSON
OR COMPANY ASSOCIATED WITH US WILL BE LIABLE FOR ANY DAMAGE RESULTING FROM
YOUR USE OR INABILITY TO USE THIS WEBSITE OR THE MATERIALS ON THIS WEBSITE. The
website, owners, employees, make no representations or warranties or endorsements of any
kind whatsoever, express or implied, as to the website, the materials on or provided through
the website, the downloadable items, user content, the functions made accessible on or
thought the sites, any products, services or instructions offered or referenced at the sites, and
or security associated with the transmission or information transmitted to or from the site.

Links: This page/website may contain links to other resources on the Internet. Those links are
provided as citations and aids to help you identify and locate other Internet resources that may
be of interest, and are not intended to state or imply that Colledayn Klaibourne recommends,
supports, sponsors, or is in any way affiliated or associated with any person or entity associated
with those links, or is legally authorized to use any trade name, registered trademark, logo,
legal or official seal, or copyrighted symbol that may be reflected in the links.

Intellectual Property: The entire content and images of the website are protected by
copyright, trademark, and other intellectual property laws. The Site is provided solely for your
personal noncommercial use. The materials may not be copied, reproduced, modified,
republished, posted, sold, uploaded, downloaded or distributed in any way, in whole or in part,
without the express prior written approval from the site’s authorized personnel. Any
unauthorized use of the materials in the sites is prohibited.

Comments: This site allows users to comment on blog posts and articles. Comments deemed
spam, defamatory, offensive, obscene, libelous, or infringing on others intellectual property will
be removed.

Right of refusing service. Colledyn Klaibourne reserves the right to refuse service if for any
reason her services, guidance or insights are not suited to the person and/or their situation or
appropriate for either party. Colledyn is not in any way whatsoever obligated to accept every
request made by its clients and reserves the right to refuse service to anyone, for any reason,
with or without stating a cause.



Refund policy: classes, services, sessions, eBooks, digital downloads, etc. are non-

refundable. Please understand that | cannot give refunds for readings/sessions once they have
been completed. Regardless of how you feel about the reading/sessions, you will have received
the time, expertise and document you have paid for. Please see my shop policies for current
information.

Cancellation Policy: Out of respect of Colledyn Klaibourne and other clients, if you need to
cancel an appointment, | require a 24 hour notice. If you do not provide a 24 hour notice, your
fee for the appointment will be forfeited. No refunds will be provided for deposits or
cancellations received less than 24 hours before a scheduled appointment. Cancellations
received less than 48 hours before a scheduled appointment are eligible for a 50% refund or
applied to the next session. If | cannot reach and connect to you via email or phone within the
first 10 minutes of your scheduled session time, | will consider the session cancelled and will
retain the session fee. Once a session is complete, there are no refunds.

Gift certificates must be used within a year of purchase.
Note: In order to receive services, you must be current with your payments.

Product Description: | endeavor to describe and display the Service as accurately as possible.
While | try to be as clear as possible in explaining the Service, please do not accept that the Site
is entirely accurate, current, or error-free. From time to time | may correct errors in pricing and
descriptions. | reserve the right to refuse or cancel any order with an incorrect price listing.

Indemnification: You agree to indemnify, defend and hold harmless Colleayn Klaibourne and
our parent, subsidiaries, affiliates, partners, officers, directors, agents, contractors, licensors,
service providers, subcontractors, suppliers, interns and employees, harmless from any claim or
demand, including reasonable attorneys’ fees, made by any third-party due to or arising out of
your breach of these Terms of Service or the documents they incorporate by reference, or your
violation of any law or the rights of a third-party.

Modification: We reserve the right to add, delete, amend, or modify these Terms of Service and
Disclaimers to reflect the current functions and uses of the site. The revised Terms of Service
and Disclaimers will be found on this site. The last update was August 15™ 2017. By continuing
to use the Site after we post any such changes, you accept the Terms of Service, as modified.

Questions about the Terms of Service should be sent to us through our “Contact” page at
www.gigong.ckgalleria.com.




